
 

   62B DISTRICT COURT 
 

Annual Report 2021 

JUDGE AMANDA STERKENBURG 

“I am grateful for the opportunity to serve our community in this capacity.  
As 62-B District Court judge, I remain committed to ensuring              

proportionate punishment and fair rulings that reflect the unique          
circumstances of every matter that comes before me.” 



 

 

District Court Case Types 

 

General Civil Division 

• Civil claims up to $25,000 
 
Criminal Division 

• Misdemeanors 

• Felonies 
 
Landlord Tenant 

• Real and leased property disputes 
 
Small Claims 

• Civil claims up to $6,500 
 
Traffic Division 

• Traffic citations 

• Ordinance violations 
 
Probation 

• Supervision of misdemeanor  
  offenders. 

• Community service work 
 
Regional Sobriety/Drug Treatment 
Court 

• Recidivism reduction among high 
risk  

 
Earning the public’s trust and confidence by 

Serving the community with the highest standards; 

Providing a fair and just forum for the resolution of disputes; 

Building trust through education and engagement; 

Recognizing the changing needs of the judicial system; 

Modeling diversity and inclusion. 

 

 

62B District Court 

Online Access: 

Free and 24/7 

  www.kentwood.us 
 

NEW DEVELOPMENTS 
 

Alternative Dispute Resolution Plan (“ADR”)  
Our newly adopted plan allows civil disputes to be resolved     
outside of the courtroom, saving clients time and money, and       
preserving relationships. 
 
Electronic Filing  
Customers may now file pleadings through the court’s online  
feature or by email at eDistrictcourt@kentwood.us. 
 
Kiosk  
Located in the Justice Center atrium, our 
new kiosk is designed to increase court  
efficiency and assist in the reduction of 
court  traffic. The kiosk provides access to 
the court  docket, a secure drop-box to   
accept court filings, communication with a 
court clerk by way of the virtual clerk call 
option, and payment processing.  
Instructions are available in five languages 
and this feature can be accessed via QR 
Code or visiting us online at  
62BDISTRICTCOURTPAY.COM. 

 
New On the Road Program launched! 
In partnership with the office of the Kentwood City Attorney, the 
Court this year launched a conditional dismissal program to allow 
traffic offenders to establish valid driving privileges in lieu of a 
criminal conviction. Qualifying individuals who are charged with 
Driving While License Suspended, Revoked, or Denied 
(“DWLS”) or Driving Unlicensed, can sign an agreement to clear 
up their driving situation by paying off their tickets, removing 
Secretary of State suspensions, and improving their driving skills 
in order to receive a reduced charge. Those who are successful 
must take responsibility for a civil infraction and pay a fine but 
they will not receive a criminal conviction. Most important of all, 
Kentwood gains one more licensed driver. 
 
MIDC Expansion 

Utilizing a $25,000 grant, the Court added a second confidential 
meeting room for defense attorneys to engage with their clients.  

Virtual Court Links 
Judge’s Courtroom: 

 
https://miscao.zoom.us/j/4280940961 

 

Attorney Magistrate’s          
Courtroom:  

 
https://miscao.zoom.us/m/5164940398  

https://miscao.zoom.us/j/4280940961
https://miscao.zoom.us/m/5164940398
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KENTWOOD MICHIGAN 49512 
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616-554-0748 

 

JIM BASTIAANSE 
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616-554-0719 

 

JENNIFER LINDSEY 
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616-554-0786 

 

SOBRIETY/DRUG COURT  
CASE MANAGER 

ANDREA ZUFELT, CADC 

       616-554-0722 

Dear Mayor Kepley, City Commissioners, and Citizens of Kentwood, 

     I am pleased to present you with the 62-B District Court Annual Report for 2021. It was such a 
privilege to get to know you and this role during my first year on the bench. In these pages you 
will find a summary of the highlights of that journey.  

     The Court was able to resume jury trials in the spring of 2021 and I am pleased to share that we 
have only a handful of cases left to resolve from the backlog that developed at the onset of the 
Covid-19 pandemic. However, we remain busy, with court in session nearly all day, every day. 
Many processes have been modified in response to the Covid-19 pandemic which has resulted in 
the need for extra time allotted in many cases. For example, we now schedule nearly double the 
amount of landlord tenant hearings than we did pre-pandemic. Legislative changes, like the       
expansion of offenses eligible for expungement, have also increased the number of hearings in  
older criminal matters and staff is always working on new processes to keep up with changes    
related to how the sensitive information in our files is managed. 
 
     The Court is proud of quite a few new developments seen in the last year. We have  
instituted the use of a new self-serve kiosk and developed an Alternative Dispute Resolution Plan 
to assist in the resolution of civil matters. We also formalized a  longstanding goal of this Court to 
incentivize traffic offenders to become licensed drivers.                                                                                                                                      

     In 2021 the Court also began vision-casting for the future. With the award of a $240,000 grant, 
we began the process of developing an e-filing system to replace  cumbersome paper filings and 
provide more efficient service to the public. This is a  system we hope to have in place in the   
coming year. We are working as a team to identify and address areas where unconscious bias may 
influence our work so that we can improve the customer experience and we are refining internal 
schedules and policies to optimize work hours. As the pressures of the Covid-19 pandemic begin 
to fade and we are all more settled, we look forward to growing the services we provide and     
continuing to partner with the City of Kentwood to provide access to justice. 
      

Thank you all for your support.                

                               Sincerely, 

 

                        Amanda Sterkenburg 
                  District Judge 

April 8, 2022 
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NEW THIS YEAR 

  

ALTERNATIVE DISPUTE  
RESOLUTION (ADR) 

“In the middle of every difficulty lies opportunity.” -Albert Einstein 

 

Most people who have a matter in the Court are experiencing some kind of difficulty. 
It can take many forms, like a dispute with your neighbor over a downed tree or a tenant  
causing damage to the property you have rented to them.  It could be over a debt or a service 
contract or a used car. These are the types of issues that we see in the district court, and for 
many, that difficulty threatens to consume the litigant’s day to day life. Once you add the   
formality and risk associated with filing a lawsuit, the stakes become even higher.  

 

To that end, the Court developed a new Alternative Dispute Resolution Plan in 2021 
(“ADR Plan”) This plan  centers around the practice of facilitative mediation which is, at its 
core, the opportunity to be heard. Because each party to a dispute sees the facts a different 
way, it can be beneficial to identify common underlying interests. But that is not the way   
traditional litigation, with its adversarial nature, usually works. With the new ADR Plan, the 
Court can identify cases that may be served by alternative dispute resolution and refer them 
to mediation. Resolving a dispute through mediation saves parties the time, cost, and        
potential indignities that come with airing the dispute in open court.  

 

Through partnership with the Dispute Resolution Center of West Michigan and a    
roster of private mediators, the parties are given the opportunity to meet privately with a 
trained, neutral facilitator who can help them narrow the issues and formulate a resolution 
that is acceptable to both sides.  Cases resolved in mediation often lead to more favorable         
outcomes and higher satisfaction for litigants. In a recent study of 358 civil cases, 82% were 
resolved through settlement/consent judgments when mediation  was used. (Case Evaluation 
and Mediation in Michigan Circuit Courts: A Follow-up Study 5/1/18, SCAO; Courtland 
Consulting) 



 

 THREE YEAR CASELOAD 

TRENDS & COMPARISONS 

 2019 2020 2021 

Felonies 

 

332 288 338 

OUIL  

Felonies 

13 24 24 

OUIL  

Misdemeanors 

92 82 112 

Non-Traffic Civil Infractions 

 

97 120 114 

Criminal  

Misdemeanors 

573 409 447 

Traffic  

Misdemeanors 

1,425 622 979 

Traffic Civil  

Infractions 

4,468 2,328 3,354 

General Civil 

 

1,574 978 1,038 

Small Claims 

 

258 167 191 

Summary  

Proceedings 

1,715 959 1,251 

Parking 

 

1,600 1,621 814 

Totals 

 

12,168 6,315 8,662 

Totals minus parking and  
traffic civil infractions 

6,079 3,987 7,848 
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FINANCIAL ACTIVITY 

General Civil  1,038 

Small Claims  191 

Summary Proceedings 1,251 

TOTAL NEW FILINGS 2,480 

TOTAL CIVIL TO 

CITY OF KENTWOOD 

$ 51,901.00 

TOTAL FEE TO 

STATE OF MICHIGAN 
$ 92,959.00 

2021 CIVIL FILINGS & FEES 
 GARNISHMENT FILINGS  

THREE YEAR COMPARISON 

Tax Year Filed Total  

Garnishments 

Filed 

Total  

Outstanding  

Debit 

Total Collected % Collected Filings $5 Fee 

Per case 

Net Total 

2021 1,795 $864,363.22 $138,289.10 16% ($8,975.00) $129,314.10 

2020 1,904 $878,876.53 $362,083.71 41% ($9,520.00) $352,563.71 

2019 1,938 $930,184.35 $190,416.43 21% ($9,690.00) $180,726.43 

INCOME TAX GARNISHMENTS  

FILED BY THE COURT  

COLLECTION OF OUTSTANDING DEBT 

FY 

2020-2021 

Total  

Collections 

Amount Paid to Collections Total Net  

Collected 

% Collected 

2021 $330,907.11 ($55,176.11) $275,731.00 83% 

2020 $374,988.00 ($68,274.00) $306,714.00 81% 

2019 $326,164.00 ($69,178.19) $256,985.81 79% 

COLLECTION AGENCY 

TOTAL COLLECTED FOR THE COURT 

2021 3,034 $45,510 

2020 3,272 $49,080 

2019 3,475 $52,125 
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 FINANCIAL ACTIVITY 

Fines, Costs, and 

Fees 

$768,948.81 

Judicial Salary $45,724.00 

State  

Reimbursements 

$5,210.09 

Total District 
Court  

Revenues 

$819,882.90 

Total District Court  

Expenses 

($1,713,868.20) 

Difference ($893,985.30) 

DISTRICT COURT REVENUE 
FY 7/1/20—6/30/21 

 

Program Fees $36,815.00 

Grant Award $134,000.00 

Total Sobriety/
Drug Court  

Revenues 

$170,815.00 

Total Sobriety/Drug 
Court Expenses 

($127,382.72) 

Total Grant  

Awarded  

Unspent (State did 
not disburse  

$43,432.28 

Total Sobriety/Drug 

Court Grant Paid to 

the City 

$127,382.72 

SOBRIETY/DRUG COURT  
REVENUE 

FY 10/1/20—9/30/21 

INTERPRETING CHANGES IN COURT REVENUE 
 

Changes in the law over the last ten years have steadily reduced Court revenue. In 2021, the 
ability of the Court to issue driver’s license suspensions for unpaid citations was stripped 
away. Changes like this coupled with a decrease in the number of traffic citations currently 
being issued have dramatically impacted the amount of revenue coming into the Court.  
 
In response, the Court has taken the following innovative measures to develop revenue: 
 
• Required Substance Abuse Assessments are now conducted in house by our probation  

officers instead of being referred to an outside agency. We are now able to collect this 
fee.  

 
• An updated cost analysis was undertaken pursuant to MCL 769.1k. The results          

supported an increase of the per-case cost assessment. 
 
• Income tax garnishments on outstanding fines and costs. 

• Successful application for grant funding, including for the West Michigan Regional       
Sobriety Court and Covid Emergency Relief Funding. 
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 PROBATION 

In 2021, the law was amended to include a legal presumption that courts will sentence         
individuals convicted of non-serious misdemeanor crimes to fines, community service, or   
other non-jail sanctions. (MCL 769.5) If deviating, a court must place the reasons rebutting 
the presumption on the record. Any probation terms must include a recitation of  
rehabilitative goals.   
 
The need to determine rehabilitative goals and an increase in assaultive offenses has  
increased the number of Pre-Sentence Investigations that are required to assist in  
determining a sentence. These reports aid the court in deciding if  probation and/or jail are 
appropriate or if other programing should be considered. 
 
The probation department is now also conducting substance abuse assessments. These        
assessments are required for any substance abuse driving offense. The court used to send     
individuals to an outside agency but now conducts these assessments in-house for a fee. Our 
experienced probation officers meet with individuals and study their substance-related         
histories to recommend treatment to the Court.    
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SOBRIETY & DRUG COURT 

2021 STATISTICS    
 

Success Rate: 90%            Average number of Sober days: 511 

 

Average Days in Program: 555     Average number of drug tests per person: 365 

 

 

SOBRIETY COURT IMPACT 
 
The court continues to have a high rate of success with our sobriety court program for   
Operating While Intoxicated (OWI) offenders. There have been 194 successful completions 
since the program’s inception in March of 2015. Of those 194 individuals, only 10 individuals 
have been convicted of new OWI offenses after graduating from the program. This is a 5% 
rate of recidivism compared to the national average of 30% for repeat drunk driving offenses.  
 
The program is also expanding into accepting individuals from the 62B District Court into a 
drug court. This is a slow process as working with this population is much more intensive. 
However, we added four new individuals to drug court in 2021 and look forward to growing 
that number. This model serves individuals struggling with opioid addiction.  
 
Check out the success story on the following page! 
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  Many things led up to the substance abuse that consumed my life. It started when I was 
young, with a terrible perception of myself and image. I was constantly battling with the 
thoughts of whether or not I was good enough. I struggled with weight, divorced parents, 
which I believe led to constantly comparing myself to others and finding ways in which I was 
worse/not good enough compared to them. For most of my young life, I was trying to find 
ways in which I thought I was good enough as the rest of the world. Trying to find things that 
made me feel good about myself. This got better as I got older, and I started to compare myself 
to others less and less. I made a lot of good friends in high school which made it easier for me 
to be  happy with who I was. I mean these people liked me enough to want to hang out with 
me, so how could I be mad with who I was? While it was getting better, once I started college, 
I began to compare myself to others much more. It was super easy to compare yourself to   
others while in college, especially once I began at our business school, where personal        
accomplishments are celebrated and what you’re “working towards”. I was surrounded by  
people making huge strides         in their professional lives, while I was working full time and   
struggling to figure out what my “accomplishments” would be. I started drinking and doing 
drugs when I was in high school, so I’d say around 14.  
  
   This heightened and went to an extreme in college. I think I realized I was having a      
problem when I was drinking after work or class, alone. To forget about what I wasn’t doing, 
scoring a big internship at a fortune 500 company, having an awesome job lined up investment 
banking in Chicago for after graduation like all my friends were doing. So, the best thing for 
me to do was forget about that by drinking and having this amazing perception of myself 
which I always had when I was drinking. I lied about what I was doing and where I was going, 
in terms of my professional career because I hated to sound like someone who didn’t have that 
“plan”. While I wasn’t an everyday drinker or cracking open beers in the morning before class, 
my biggest struggle was knowing when to stop or say no. I would constantly find  myself 
drinking alone at a bar on a Wednesday night, meeting some new people and partying with 
them until the early hours of the morning. All because I couldn’t say no or know when to stop. 
I constantly drove after these nights of drinking, because, like previously mentioned, I was my 
best version while drinking and I was invincible; how could anything bad happen to me? All of 
this led to my first DUI after a night out of drinking. While nobody got hurt, which I was  
thankful for, I didn’t take it too seriously. I got some fines, probation, and really nothing else      
happened. I figured I would be done with this in no time, and everything would be back to  
normal. This wasn’t    the case; after a night of heavy drinking and God knows what else, I      
decided to drive home, got onto I-96 going the wrong direction and caused an accident with a 
car with a family inside. 
  

  Thank God no one was injured, but this is really what set me on a new path. I wouldn’t    
allow myself to become what I had seen before. I didn’t want to become another statistic, I  
wanted to set my own path. I wouldn’t be able to do that with drinking.  
  

  Entering the sobriety court was one of the best things that could have ever happened to me. 
Without it, I truly believe that my stagnant thought on life would have continued, and I     
wouldn’t have progressed in the areas I wanted to. My biggest goal entering the program was to 
secure a career in the field of my degree, which drinking was blocking from happening. I am 
proud to say I accomplished that goal this past March. I can’t tell you how many applications I 
filled out, how many interviews I went to with nothing coming from it. But because I didn’t  
allow myself to slip back into the bad mindset that was ever-prevalent while drinking, I was 
able to accomplish my biggest goal. I also vowed to myself to allow myself to be in a better 
state mentally. Being sober has allowed me to accomplish this, because I have nothing blocking 
or hindering me from   doing so. I’ve been able to approach everything with a clear mind and not 
clouded from being drunk. While this is going to be a constant battle, I am proud of where I am 
at today, and in the best state of mind I have ever been in. I believe in myself, I like who I am, I 
like what I represent  now. 

Sobriety Court Graduation  “Life Story”  Essay 
(used with permission, name withheld for privacy)  
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INFORMAL HEARINGS, WARRANTS, 
SEARCH WARRANTS,  

& WEDDINGS 

 WARRANT ENTRY 
 

    The Court successfully entered 1,323 warrants this past year into the Law Enforcement 
Information Network (LEIN). These warrants are required to be entered into LEIN within 72 
hours from issuance and must receive a second party check for accuracy.   
 
 There are monthly LEIN validations required by the State of Michigan that our lead/
warrant clerk is responsible for. Each month the clerk verifies a random list of 100-200   
warrants for accuracy, including confirming and removing warrants daily.  

 SEARCH WARRANTS 
 

 The Judge and Magistrates signed 97 search warrants, in addition to 46 for blood tests in 
drunk-driving cases.  The Judge and Magistrates are on-call 24/7 for search warrants and 
court orders for alcohol tests.  

 WEDDINGS 
 

 In 2021, the Judge and Magistrates solemnized 62 weddings. Couples are required to attend 
a four-hour premarital class. The Court takes pride in being able to provide Spanish language 
weddings through the assistance of our cashier Jackie, who is a certified interpreter.  

 INFORMAL HEARINGS & ADMISSION OF RESPONSIBLE  
 WITH EXPLANATION 

 
 The magistrates conducted 22 informal hearings in 2021 and responded to 18 letters          
admitting responsibility with explanation. An informal hearing takes place when an            
individual received a traffic or non-traffic civil infraction they wish to dispute. The          
magistrate hears testimony from both sides and determines the outcome based on the facts 
related to the alleged event. Once a decision is rendered, either party has up to seven days to 
dispute the decision and request a formal hearing in front of the judge.   
 
 Letters admitting responsibility with explanation are an individual’s opportunity to explain 
the events that resulted in a civil infraction. The magistrate reviews the circumstances to   
determine if the penalty is appropriate or if it should be modified. If there is any uncertainty 
regarding the admission of responsible, the court then schedules the matter for an informal or 
formal hearing.  
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 LIMITED ENGLISH PROFICIENCY 

LIAISON LINGUSTICS 

Language Duration of Interpreter Services  

Rendered (Hour) 

Appointment  

Modality 

Kinyarwanda 14 13 In-Person 

           1 Zoom 

Burmese 2 In-Person 

Karen 1 In-Person 

Vietnamese 2 In-Person 

Dinka 4 In-Person 

Language Calls Minutes Avg. Minutes 

Spanish 177 2243 12.7 

Kinyarwanda 72 1627 22.6 

Swahili 46 945 20.5 

Nepali 38 801 21.1 

Mandarin 20 189 9.5 

Burmese 15 277 18.5 

Vietnamese 14 245 17.5 

Chin Hakha 11 191 17.4 

French 11 118 10.7 

Rundi 10 566 56.6 

Zo 7 73 10.4 

Cantonese 4 33 8.3 

Bengali 4 30 7.5 

Rohingya 4 44 11 

Arabic 4 43 10.8 

Bosnian 3 63 21 

Karen 3 53 17.7 

Hakka-China 3 11 3.7 

Punjabi 3 35 11.7 

Telugu 2 26 13 

Amharic 2 62 31 

Oromo 1 27 27 

Chin Falam 1 23 23 

Somali 1 3 3 

Hungarian 1 12 12 

Korean 1 24 24 

Tagalog 1 6 6 

LANGUAGE LINE 
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JURY UTILIZATION  
& CASE DISPOSITION 

 

JURY UTILIZATION 

 

CASE DISPOSITION 

 
 
General Civil                                             

 
 
Small Claims and Landlord Tenant  

Summonsed 
Excused by 

Court 
Deferred FTA Appeared Voir Dire Selected 

244 39 2 33 160 78 55 

From Filing State Standard 62-B Performance 

Within 273 days 90% 88% 

Within 455 days 98% 99% 

From Filing State Standard 62-B Performance 

Within 126 days 95% 99% 

From Filing State Standard 62-B Performance 

Within 63 days 85% 97% 

Within 126 days 95% 98% 

Criminal 
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MEET THE COURT LEADERSHIP TEAM 

Judge Amanda Sterkenburg  
  

Judge Amanda Sterkenburg 
began presiding over matters 
before the 62-B District 
Court on Jan. 1, 2021, for a 
six-year term.  In her prior 
practice as a solo attorney, 
she represented criminal and 
civil defendants, landlords, 
tenants and litigants with 
many different types of claims. Her experience 
includes successful jury trials on assault, theft 
and retail fraud offenses.  She has more than 90 
hours of mediation training and has handled 
matters in many local circuit and district courts, 
including the 62-B District Court. Her recent 
accolades include being recognized as a finalist 
for the 2021 Grand Rapids Business Journal’s 
Newsmaker of the Year award.  

                                            

Sterkenburg is a member of the State Bar of 
Michigan, the Grand Rapids Bar Association, 
and the Michigan District Judges Association 
and is active in many local organizations. She 
and her family attend Kentwood Community 
Church. 

Sterkenburg graduated cum laude from Franklin 
College and Western Michigan University 
Thomas M. Cooley Law School. Drawn to the 
diversity and opportunity in Kentwood,  
Sterkenburg moved to the city with her two  
children 10 years ago. 

Court Administrator/

Magistrate 

Michele White 
 

Michele is the Court               
Administrator, Non-Attorney 
Magistrate, Language Access 
Coordinator, ADA Coordinator, 
LEIN Coordinator and trainer 
with the Court. She holds a 
certification in Judicial Administration from 
Michigan State University and is a summa cum 
laude graduate of Cornerstone University in 
Business Management. She is a member of the 
National Association for Court Management, 
the International Association for Court         
Administration and, the Michigan State  
Association for Court Management were she is 
currently serving her sixth two-year term with 
the board of directors and conference  
committee.  

  

She also co-founded the Diversity, Equity, and 
Inclusion committee of the Michigan State  
Association for Court Management with three 
board members. In addition, she is a member 
with the Michigan State Association for  
Magistrates and Advisory Board Member with 
Grand Rapids Community College (GRCC). 
She has worked for the Court since 1998. 

Director of Probation 

Services  

James Bastiaanse 
  

James is the Director of        
Probation Services. He is a  
graduate of Muskegon        
Community College, and Grand 
Valley State University with a major in      
Criminal Justice and a minor in Psychology.  
  

Before joining the court in 2000 he obtained a 
Florida Department of Law Enforcement      
certification and worked as a Correctional    
Probation Officer in Fort Myers, Florida. He 
enjoys traveling and spending time with his 
son.   

Attorney  

Magistrate 

Sharon Brinks 

Sharon is a part-time Attorney 
Magistrate for the Court. She is 
a longtime resident of Kentwood 
and left her City Commission 
seat in 2015 to join the Court staff.  

   

Sharon grew up in West Michigan, attending 
South Christian High and Calvin College. She 
graduated from Wayne State Law School and 
has been in private practice for more than three 
decades, representing small businesses and  
individuals from her office in Kentwood near 
the Court. Sharon is active in her church, Forest 
Hills Presbyterian.  
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